GENERAL TERMS AND CONDITIONS FOR DELIVERY OF AVNENORTEC OY

These terms and conditions shall apply when theyeferred to or when they otherwise have beenrbegart of the
agreement with the buyer, and for all future puselsaunless otherwise agreed. When purchasing geofilam

AVNET Nortec OY ("TAVNET NORTEC OY”) the below termasnd conditions and ELKOMIT conditions of delivery
as well as Finnish law shall apply. If the provissdn ELKOMIT deviate from these terms and condisi¢the latter
shall apply. These terms and conditions shall pgkeedence over any terms and conditions provigieat beferred to
by the buyer. The United Nations Convention forltiternational Sale of Goods shall not apply.

Prices: All prices specified in price lists andders are quoted exclusive of VAT and packaging. The
prices are subject to changes of the manufactupeicss, currency changes and other factors
outside AVNET NORTEC OY's control. Consequently AN NORTEC QY can be forced to
change quoted prices without prior notice. If tiaeties have agreed that the delivery date shall be
postponed more than six months AVNET NORTEC OYntked to renegotiate the price and
shall not be bound by the originally agreed price.

Terms of Payment: Payment shall be made withine8@ dipon invoicing.
Interest on arrears: The buyer will be chargedbar2ent interest on arrears per month from the ntatate.

Terms of Delivery: Unless agreed otherwise, albstants by AVNET NORTEC OY are insured and all tpeomiation
charges shall be paid by the customer in additiche price of the products. Subject to possible
other rights of AVNET NORTEC OY, delivery of thegatucts to the carrier shall constitute
delivery to the customer and the risk shall theogupass to the customer. Selection of the carrier
and delivery route shall be made by AVNET NORTEC.@QYNET NORTEC OY shall use
reasonable efforts to initiate shipment and scleedelivery as close as possible to the customer’s
requested delivery dates. AVNET NORTEC OY resenesright to make deliveries in
instalments unless the buyer expressly has oppueto.

The minimum order line value is €100 and total ord#ue is €250 unless otherwise agreed.
The delivery dates provided by AVNET NORTEC OY astimates only.

AVNET NORTEC OY is not liable for delays in deliyeof a product caused by the manufacturer
of a product.

Quantity: Unless agreed otherwise, AVNET NORTEC @Y ,quality reasons, only delivers the closest
standard package or the smallest package delibgréte manufacturer.

Dimensions & All information pertaining to dimena®and technical data in catalogues and in ottietepr

Technical Data: papers supplied by AVNET NORTEC f@%ér to the latest known information sheet prodityg
the manufacturer. Such information shall be bindinly if they are expressly referred to in the
agreement. In general the manufacturer’s latestimdition sheet shall apply.

Oral information, product specifications, performarfigures, etc. are only binding if AVNET
NORTEC OY has confirmed them to be binding in wagti

Product Returns: If the product is defect uporvatrithe damage shall immediately be reported éaéispective
carrier, irrespective of the condition of the pagikg. Complaints to AVNET NORTEC OY shall be
made within 10 days of the customer’s receipt efgitoduct. If the product is insured the insurance
company must be notified. AVNET NORTEC OY underske at its option credit, repair the
defect product or deliver products free of defBetturn of the defect product shall be effected &g p
carrier, but only after AVNET NORTEC OY has accepsech return and after receipt of a return
number from AVNET NORTEC OY. AVNET NORTEC OY willat accept a product that is
returned without a return number or upon whichralsarge has been imposed. Certain restrictions
apply to products that are returned with a brokeDeal.

Product returns shall follow AVNET NORTEC OY’s RMp@rocedure as specified below. | No
return of Products shall be accepted by AVNET NORTEY without a Return Material
Authorization (“RMA”) Number, which may be issued BVNET NORTEC QY in its sole
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Liability for loss:

Limitation of
Liability:

Annulment:

discretion. Returned Products must be packagednarmer to ensure that the product cannot be
damaged in any way and this is solely the respditgibf the customer. All Products for return
shall be returned freight prepaid in the manneci$igel in the RMA. If returned Products are
claimed to be defective, a complete descriptiothefnature of the defect must be included with the
returned Products. Products not eligible for rethall be returned to the customer, freight callect

To the extent permitted by maory law AVNET NORTEC QY shall not responsible fory
direct or indirect losses incurred by the buyerseauby late delivery, non-delivery of products or
due to defect products. AVNET NORTEC QY shall netliable to pay liquidated damages.

In any case to the extent possibldemmandatory law the liability of AVNET NORTEC Gshall
be limited to the purchase price paid Byyer for the Products.

AVNET NORTEC OY reserves the right taole the customer for damages and lost earnings due
to cancellation of ordered products.

Products that are not normally included in AVNET RICEC OY'’s line of products and/or kept in
stock and products that have been specially puechasd/or have been specially customised for
the customer are non-cancellable and non-returndbless otherwise agreed in writing, the
customer upon cancellation will be charged thevfalue of the product.

Warranty Period: Unless otherwise specified, AVNEDRTEC OY grants a 12 month product warranty pettod

Limitations of
Use:

Intellectual
Property Rights:

its customers. Warranty claims shall become stdtateed within a period of 12 months. The
limitation period shall commence upon deliverytte tustomer. In the event that a manufacturer of
goods grants a warranty for a longer period, AVNEDRTEC OY will pass this extended
warranty on to the customer at the customer’s rgigygabject to the manufacturer’s agreement.

The products sold by AVNET NORTEC Qire intended to be used only for the purposes
specified by the respective manufacturer. &lpegposes do not include the use of the prodaocts i
life-preserving or supporting systems, in connecttigth nuclear materials or for any other
purposes where a failure of the product may redsgree expected to result in an injury to life,
body or health or to unusually high pecuniary lss$e the event that the customer nevertheless
uses or sells on any products purchased from apdégrammed by AVNET NORTEC QY for
such purposes, the customer shall do so at itsrmkmnd sole responsibility. The customer
herewith indemnifies AVNET NORTEC OY and the respecmanufacturer in full and at first
demand against all claims, and against all leg#dras;, in connection with the use of products for
such purposes, including the costs incurred fogaate legal representation.

If an order includes software or othrgellectual property, such software or otherliptgual

property is provided by AVNET NORT QY to the customer subject to the copyright aser
license, the terms and conditions of which ardasth in the license agreement accompanying such
software or other intellectual property. Nothingdia shall be construed to grant any rights or
license to use any software or other intellectuapprty in any manner or for any purpose not
expressly permitted by such license agreement.

Dispute resolution: A dispute between the partiedl e submitted to Helsinki District Court whéfi@nish law shall

Personal Data:

Environmental:

apply.

Personal data used in connectidntiétbusiness relationship are stored and pratésse
AVNET NORTEC OY, to the extent necessary for busingurposes, in accordance with the
statutory provisions.

Article 20 of the ELKOMIT terms shabt apply.
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